
Zoom Help Resources 
 
There are numerous help videos on the Zoom support website for participant use. The general FAQs for 
all users are located at: 
https://support.zoom.us/hc/en-us/articles/206175806 
 
A few selected topics for non-host participants that would be most useful and to the point are listed 
here: 
 
Download Zoom: 
https://zoom.us/ 
 
Getting Started: 
https://support.zoom.us/hc/en-us/categories/200101697-Getting-Started 
 
How to join a Zoom Meeting 
https://support.zoom.us/hc/en-us/articles/201362193 
 
Zoom controls 
https://www.youtube.com/watch?v=ygZ96J_z4AY&feature=emb_rel_end 
 
Testing computer or device audio & video 
https://support.zoom.us/hc/en-us/articles/201362283-Testing-computer-or-device-audio 
 
Audio, Video, Sharing 
https://support.zoom.us/hc/en-us/categories/201137166 
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